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Discussion and Conclusion

• Most older adults (n=27, based on log data) in a sample of 39 used the bi-weekly check-up monitoring at least once while using the 
online grief service for 10 consecutive weeks

• Users tended to over- or underestimate how often they had used the bi-weekly check-up monitoring. Only 6 users estimated 
correctly.

• Few (n=6) recommendations to seek (professional) offline support were triggered 

• Users tended to adhere to the recommendation to seek offline support

• Asking users about how they feel can weigh emotionally on them

• No user reported privacy concerns relating to regular questions about how they were feeling
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Risk assessment
- Time since loss
- Violent loss
- Recent 

inpatient 
treatment

- Technical skills
- Suicidality

Bi-weekly check-up
- Crisis Detection
- Hopelessness
- Grief symptoms
- Social isolation
- Suicidality
- Therapeutic 

progress

Hand-crafted 
decision rules to 
determine tailored 
recommendations

The LEAVES monitoring system from users’ perspective

More information about how the data
leading to these results was collected?

Visit the poster of Stephanie Jansen-Kosterink 
about the LEAVES real-life evaluation!

“Yes; Because there were also several 
emotional issues involved, including 

cancer, it was recommended to me from 
several sides.”

Did you adhere to the recommendation 
to seek offline support? Why (not)?

“Sometimes; I usually try to figure things 
out by myself.”

“Yes; I have had contact mainly with a 
spiritual advisor. I have benefited greatly 

from that.”

“Sometimes; I talked to a friend every 
now and then.”

“Sometimes; To a lesser extent, only 
when the topic came up.”

“Yes; Advice to talk about your loss is 
always good.”

“A bit; emotionally, I came to the same 
conclusion.”

Did you feel comfortable about LEAVES 
estimating whether you need additional 
(professional) support? Why (not)?

“Yes; it felt as if the program was helping 
me.”

“A bit; I would have preferred that the 
program incorporated more spiritual 

support.”

“A bit; talking about the loss is not easy.”

“Yes; I assume that those working for 
LEAVES have much experience with this.”

“No; I liked it and I am very open about 
how I am feeling myself.”

Did you perceive the questions about how 
you are feeling as violating your privacy? 
Why (not)?

“No; every support is welcome.”

“A bit; because you feel vulnerable.”

“A bit; this is very personal and easily 
interpreted as self-pity by others I guess.”

“A bit; it makes everything surface 
again.”

“No; Apprehending the loss and undertaking new 
activities emerged as important topics for me. I try 

to do that myself in small steps. A professional 
would approach this too clinically.”

“No; I signed up for the program and I 
am well aware that difficult and 
painful questions can be asked.”

Users’ appreciation of the monitoring system

How often have you answered the 
questions about how you are feeling?

Users’ usage of the 
monitoring system


